Build Confidence in Caring
for Children with Medical
Complexity (CMC)
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Enroll in the training today!

Emergency Medical Services (EMS) providers play a critical role in responding

to and caring for children with medical complexity. These training modules are
designed to help EMS recognize medical complexity in the home, respond with
confidence, and collaborate with families and other healthcare providers.

What’s Inside the Training?

e Module 1: Introduction
Understand the definitions of CMC and Children and Youth with Special Health
Care Needs (CYSHCN), and the importance of education, planning, and teamwork.

* Module 2: First Day Home
Understand the importance of preparing for the first 24 hours, differentiate home
and hospital care, learn key home care steps for CMC, and identify priority
contacts like 911.

e Module 3: Emergency Readiness
Understand the importance of emergency readiness, know how to effectively
communicate critical information when you’re called, and learn about EMS’s role in
supporting CMC during emergencies and home visits.

Why This Matters for EMS Providers

e Recognize and respond to children with medical complexity in home settings
* Improve communication with families and hospital-based teams

* Be a trusted resource in high-stress, time-sensitive moments

Start learning today!
Visit www.pedspandemicnetwork.org/CMCHomeCare
or scan the QR code.
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